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1.0

A cross-section of initiatives adopted by Financial Inclusion stakeholders in the country 
included the following:

Financial Inclusion stakeholders in the country have adopted various measures to address 
the realities of the COVID-19 pandemic as they sustain their focus on the 2020 goals of the 
National Financial Inclusion Strategy. Given the negative impactof the pandemic across the 
globe; governments in different jurisdictions recognized the need to develop policy 
measures to stem the effect of the COVID-19 and limit its human and economic impact in the 
lives of the citizens. Measures ranging from containment, stimulus packages, deferral and 
postponement of planned activities and temporary loosening of prudential guidelines such 
as loan restructuring were adopted by governments including Nigeria. 

1.1  CENTRAL BANK OF NIGERIA

Similarly, the CBN established the N100 billion 
credit facility for indigenous pharmaceutical 
companies and health care value chain players 
in order to build and expand the capacity of 
the health sector. A N50 billion targeted credit 
fac i l i ty  was  int roduced for  a f fected 
households and MSMEs in the critical sectors 
of agricultural value chain; health, hospitality, 

The CBN undertook several remedial 
interventions and policies as responses to the 
pandemic,  some of  which inc luded: 
categorizing relevant financial and allied 
services as essential to enable access to 
finance for the general public; regulatory 
forbearance to financial institutions to 
restructure the terms of existing credit facilities 
in affected sectors; while ensuring business 
continuity, un-interrupted and safe banking 
services across the country and strengthening 
of the Loan-Deposit Ratio (LDR) policy to 
expand the lending capacity of banks to 
individuals and businesses. The apex bank 
also restructured  intervention credit facilities 
to individuals and micro, small and medium 
enterprises (MSMEs). An additional one-year 
moratorium and a reduction in interest rates 
on Intervention credit facilities from 9% to 5%, 
was also implemented to lessen the burden of 
repayments on borrowers.

In addition to the direct policy measures 
undertaken; the CBN has also been in the 
forefront of the private sector-led Coalition 
Against COVID-19 (CACOVID) and has 
supported the building of isolation centres and 
donation of testing equipment to the Nigeria 
Centre for Disease Control (NCDC) to combat 
the pandemic. The Bank actively coordinates 
with the Presidential Task Force on COVIP-19 
response and other fiscal authorities on a 
broad range of actions towards ameliorating 
the impact of COVID-19 on the Nigerian 
economy.

manufacturing and airline services. The bank 
also provided over N1 trillion in intervention 
credit facilities, to boost local production and 
manufacturing in the critical sectors.

1.2 FEDERAL MINISTRY OF HUMANITARIAN
AFFAIRS,DISASTER MANAGEMENT & 
SOCIAL DEVELOPMENT

The Ministry's National Cash Transfer Office 
(NCTO) has been in the forefront of the 
Federal Government's social interventions for 
the poor and vulnerable. The Office anchored 
COVID-19 responses which included 
community sensit ization, provision of 
Personal Protection Equipment (PPE) and 
payment of four months stipends to 748,684 
beneficiaries across 24 states as palliatives 
during the lockdown. 
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The Association reported that insurance 
premium dropped during the pandemic due to 
inability of existing policyholders to renew their 
policies. Travel restrictions for players in the 
traditional distribution channels led to a huge 
reduction in operations involving risk surveys, 
inspections and underwriting. Insurance 
claims increased significantly, with many 
policyholders losing their jobs and corporate 
organizations putting on hold various 
production activities. Industry responses to 
the pandemic included extension of covers to 
some risks that were hitherto exempted, 
provision of insurance covers for medical and 
ancillary workers in the frontline and donation 
of N500 million to the federal government to 
support the pandemic response. The 
insurance sector expanded the distribution 
channels for insurance products and services, 
increased deployment of digital platforms for 
the mass market and increased financial 
education.
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1.3 NIGERIAN INSURERS 
ASSOCIATION (NIA)

In the wake of the pandemic, SANEF reported 
that the total number of agents increased by 
291% from 83,560 in Dec 2018 to 326,444 in 
May 2020. SANEF also reported that, in order 
to meet the 500,000 agents, target for 
December 2020, it aims to enlist additional 
173,556 agents. Also, there was a significant 
increase in agent transactions reported due to 
the pandemic (18.6million transactions in April 
2020 compared with 5.6million transactions in 
February 2020). The increase was attributed 
to the lockdown as skeletal branch banking 
services provided the opportunity for more 
merchant cash deposits through agents, 
social palliative disbursements at agent 
locations and increased customer awareness 
of agent services.

1.4 SHARED AGENT NETWORK
EXPANSION FACILITIES (SANEF)
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1.5 COMMITTEE OF E-BUSINESS 
INDUSTRY HEADS (CEBIH)

Major behavioral change was observed in the 
conduct of financial transactions as the 
lockdown and closure of most banking halls 
led to an increase in the adoption and usage of 
alternative channels (Mobile, Cards, Agents, 
ATM and POS). CeBIH also advocated for 
fur ther  d ig i t iza t ion o f  ongoing cash 
disbursements for the Federal Government's 
social payments. The committee also 
reinforced the need to expand the digital 
distribution channels to achieve these 
objectives. 

Culled from stakeholder presentations for the 
nd

virtual 22  National Financial Inclusion 
Technical Committee meeting held on June 

th
19 , 2020.
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 training materials.

2) Financial Inclusion Channel 

 channels by institutions

· Shared Agent Network Expansion 
 Working Group (FICWG)

 them to download the necessary 

 SANEF reported that their agents were 

 Global Money Week using digital 

 account opening during the COVID-19 

 Students were reached during the 

 Facility (SANEF)

 leveraged for BVN registration and 

· Financial Education Outreach: 

 lockdown.

· Monitoring and Evaluation (M&E) 

 Platform: The Pilot run of the platform 
· Financial Inclusion E- Learning  

 was implemented with the NAPGEP 
 VCMs. Modules 1-7 had been 
 converted to e-material and the 
 remaining modules yet to be converted 

The four Financial Inclusion Working Groups 
held their 22nd meeting virtually via Microsoft 
teams platform on 9th June 2020. Key 
Highlights from the meetings were as follows:

 were available for download in PDF 
 form.

1) Financial Literacy Working Group 
 (FLWG)

 access to the E-Learning platform to 
 Corp Members (VCMs) were given 

 application was conducted and final 

 complete their Financial Education 

 Application: Final Testing of the M&E 

 training. The platform would enable 

  agreement signing for the hosting of 
 the application on a specific server was 

· National Peer Group Educator 

 carried out.

 Programme: The selected Volunteer 
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4) Financial Inclusion Products 

 Corporation (NDIC) reported that they 

 developed and awaiting approval for 

 also, N250 million was set aside for a 

· Nigerian Deposit Insurance 

 implementation.

 vulnerable groups through 

 cases or high poverty indices.

 Working Group (FIPWG)

 second tranche of disbursement to 

 are on top gear to start third cycle 
 disbursements in Ondo, Edo, Enugu 

· Nigerian Postal Service (NIPOST) was 

 and Kebbi States.

 Transfer payments soonest as efforts 

· Bank of industry (BOI) earmarked 

 had established business continuity 
 plan as well as crisis management 
 system which was duly activated 

 Government Enterprise and 

 N1billion for disbursement to 

 Empowerment Programme (GEEP), 

 priority states with high COVID-19 

 ready to commence Conditional Cash 

 soundness of the banking system was 
 conducted during the lockdown.

 and awareness radio and television 

 during the COVID-19 pandemic.  
 Also, a 2-week depositor protection 

 campaign to guaranty the safety and 

 considered expanding the distribution 

 Association 

 Interventions Working Group 

· Framework on Advancing Women's 

· USSD pricing and broad Band Plan

 submitted to the Women World 

3) Financial Inclusion Special 

 Banking for scrutiny and review and 

 Financial Inclusion in Nigeria: Draft 

 (NIA) reported that the industry 

 (FISIWG)

 final framework document had been 

 channels in partnership with SANEF.

 Also, the Nigeria Insurance 

 Nigerian Communication Commission 

 had been stepped down by the Minister 

 charges to come up with a conclusion.

 of Communication & Digital Economy 

 (NCC) reported that the User Billing 

 and they were still engaging 
 stakeholders on the issue of USSD 

 
NATIONAL FINANCIAL 
INCLUSION GOVERNING 
COMMITTEE MEETINGS2.0



The 22nd meeting of the National Financial 
Inclusion Technical Committee was held 
virtually on Friday, 19thJune 2020. The 
Chairperson of the Committee, Mrs. Aishah 
Ahmad - Deputy Governor, Financial System 
Stability (FSS) of the Central Bank of Nigeria 
(CBN) in her opening remarks, encouraged 
members to comply ful ly with Federal 
Government's guidelines on physical gatherings 
and embrace virtual meetings in their routine 
engagements to minimizethe infection rates of 
the Corona virus. She called on members to 
remain focused in their bid to achieve the 
fi n a n c i a l  i n c l u s i o n  o b j e c t i v e s ,  w h i l e 
acknowledging that the pandemic had impacted 
on planned implementation initiatives in many 
ways.

Dr. Paul Oluikpe - Associate Head, Financial 
Inclusion Secretariat (FIS) reported that a 
Steering Committee had been constituted to 
review and redesign the Nigeria Financial 
Services (NFSMap) user interface. Another key 
update was presented by Ms. Sophie Abu of the 
FIS, who reported that the Framework for 
Advancing Women's Financial Inclusion in 
Nigeria had been completed. Two  stakeholder 
webinars were conducted review the exposure 
draft of the document prior to finalization. A high-
level implementation roadmap had been 
developed to provide guidance for stakeholders 
in the implementation of the 8 Strategic 
imperatives which was recommended in the 
Framework.Key findings from the research 
studies conducted on COVID-19 and financial 
inclusion by Enhancing Financial Innovation 
and Access (EFInA) were also presented at the 
meeting. The highpoint of the 22nd meeting was 
t h e  S p e c i a l  D i s c u s s i o n  T h e m e  o n  

In keeping with the meeting style, updates were 
presented by the Financial Inclusion Working 
Goups which revolved around the impact of the 
pandemicand their strategic responses to 
assure business continuity on the financial 
inclusion agenda.

“Disbursement of Social Benefits to the Nigerian 
populace” which was anchored by Mr. Philip, Yila 
Yusuf – Director, Development Finance Department 
of the CBN. He highlighted the need for concerted 
efforts to drive improved access to finance for rural 
Nigerians, particularly the poor and vulnerable.In 
setting the tone for the discussion, he stated that 
countries around the world were beginning to 
experience a second wave of the COVID-19 
pandemic and that the financial sector needed to 
better prepare for ways to ensure that social 
interventions were appropriately distributed through 
the right channels. 

 

 Financial Inclusion in Nigeria was 

 scheduled to signal the commencement of 

- A proposal should be developed on ways 

 develop a compendium of payments 

 descriptions on their usability and 

Stakeholders across the insurance, microfinance, 
pension, banking, capital market and the Fintech 
space actively contributed to the discussion, with 
key recommendations centering on the need for 
appropriate digital disbursement channels for 
reaching vulnerable Nigerians. The importance of 
mobile phone-based solutions was unanimously 
affirmed in this respect. 

 distribution of social intervention payments 

At the adjournment of the meeting, some key 
resolutions including the following were adopted: 

 its implementation. 

 platforms and channels, including  

- The Framework for Advancing Women's 

 approved for implementation and an e-

An appropriate information sharing structure should 
be developed, including roles and responsibilities of 
stakeholders in the implementation of the National 
Peer Group Educator Programme for Financial 
Inclusion (NAPGEP).

 functionality to support DFS uptake.

 to test Digital Financial Services (DFS) 
 solutions, leveraging on Agent Networks 

 to vulnerable citizens.

 launch of the Framework proposed to be 

 and Mcash solution for the effective 

- A Sub-committee was constituted to 
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INCLUSION GOVERNING 
COMMITTEE MEETINGS

Screenshot: cross-section of 
members during the virtual meeting

Screenshot: presentation by EFInA 
during the virtual meeting
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 before

 or financial service agent.

· 31% responded that at least one person in the household had eaten fewer meals in the 

 prior week was lower than it was a year ago

 household member ate fewer meals because there was not enough food.

· About 18% of respondents stated that it was harder to get access to medicine and medical 

· Nearly half of Nigerian adults report at least one day in the prior week prior in which a 

· 64% of farmers report difficulty in selling crops or livestock. 

· 61% of farmers found it difficult to sell crops, compared to the same season the  year 

· 11% of Nigerian adults reported difficulty in remitting money through their preferred bank 

· 1 in 5 Nigerian adults said that their preferred bank or agent was closed or had run out of 

 care

The Enhancing Financial Innovation and Access (EFInA) commissioned two Research Studies 
on “COVID-19: Impact on Financial Lives and Livelihood in Nigeria” and “Financial Services 
Agent Survey” during the pandemic. Key insights from the surveys are highlighted below:

 cash when they were interviewed in mid-April2020.

 last week because there was not enough food

· 56% said the amount of money earned by the main income earner in the household in the 

2.0
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 (social palliatives).

 (access/distribution)
· 33% say that the waiting time to see an 

Other insights from the survey included:

 agent has increased (service quality)

· 8% of agents received support from 
 their principals to support family needs 

Face-to-face interviews were conducted 
with1,618 financial services agents in early 
2020, with 735 call back phone interviews with 
agents to understand how COVID had 
impacted their businesses.Findings revealed 
that limited hours of operation and low 
patronage have impacted the monthly income 
of 89% of the agents. Their monthly earnings 
were also less than their previous earnings by 
almost 50%.

· 80% of agents report that business has 
 been negatively impacted 

Suggestions and recommendations proffered 
to advance financial inclusion in the time of 
pandemic included rapidly expanding digital 
financial services to reach low-income people; 
digitizing humanitarian payments/social 
services and digitizing value chains for 
agriculture, transport, logistics and exports. 

According to EFInA, the survey was 
administered via mobile phones to generate a 
complete and inclusive data on how the 
COVID-19 pandemic is impacting lives of 
Nigerians and was carried out in partnership 
with FinMark Trust through the i2i initiative.

Source: ht tps: / /www.efina.org.ng/wp-
content/uploads/2020/05/EFInA-COVID-19-
Impact-on-Financial-Lives-and-Livelihoods-
in-Nigeria-Webinar.pdf
Source: ht tps: / /www.efina.org.ng/wp-
content/uploads/2020/08/Impact-of-COVID-
19-on-Financial-Service-Agents.pdf

2.3

 IMPACT SURVEY OF COVID-19
ON FINANCIAL SERVICE AGENTS 
IN NIGERIA

10

Screenshot: Presentation by EFInA
during the webinar

SPOTLIGHT:

EFInA Impact Survey
 of COVID-19 on Financial Inclusion
and Financial Service Agents in Nigeria
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Source: EFInA

Source: Ecobank Source: Intermarc Consulting

SPOTLIGHT:

EFInA Impact Survey
 of COVID-19 on Financial Inclusion
and Financial Service Agents in Nigeria
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NAPGEP Training expanded to over 30 NYSC 
Orientation Camps

The Nat iona l  Peer  Group Educator 
Programme for Financial Inclusion (NAPGEP) 
was launched in 2017 with a series of trainings 
conducted across 16 pilot states of the 
federation for Volunteer Corps Members 
(VCMs) during the National Youth Service 
Corps (NYSC) orientation course. The 
initiative was rolled out nationwide in March 
2020. The VCMs are expected to provide 
financial literacy trainings to their host 
communities which is aimed at increasing the 
levels of financial capability and inclusion, 
particularly in the rural areas. 

A zonal training was conducted for members 
of the Financial Inclusion State Steering 
Committee (FISSCO) toenable them serve as 
faculty members for the subsequent training of 
VCMs during NYSC orientation programmes. 
However, the NYSC orientation exercise in 
March 2020 was cut short due to the Federal 
Government lock down protocols for 
managing the COVID-19 outbreak, leading to 
the early release of the VCMs from their 
orientation camps.

During the lockdown, FISSCO faculty 
members across the states continued to 
engage with their VCMs and put them through 
the financial literacy modules on the E-
Learning platform. This enabled them virtually 
to complete the designated trainings for the 

According to EFInA Access to Financial 
Servicesin Nigeria Survey (2018), the most 
financially excluded population are the youth 
aged 18 to 25years, representing 26% of the 
total adult population of 99.6 million. One of 
the flagship initiatives aimed at bridging the 
financial inclusion age gap is the National 
Peer Group Educator Programme for 
Financial Inclusion (NAPGEP).

year assignments.The trained VCMs interface 
with their FISSCO faculty through the E-
learning Platform and continue to drive 
grassroot financial inclusion within their host 
communities, within the present constraints 
on limited face to face interactions.

There are 49.9 million female adults in Nigeria, 
compared to 49.7 million male while access to 
finance remain skewed towards the males. As 
at 2018, 20.5 million women were reported as 
financially excluded compared to only 16.2 
million men, indicating a gender gap of 8.4% 
b e t w e e n  w o m e n  a n d  m e n  i n  t h e 
country(EFInA 2018).

CBN, EFInA and Women World Banking hold 
webinars to finalize draftFramework for 
Advancing Women's Financial Inclusion in 
Nigeria.

Women's financial inclusion is a powerful 
force in the economy and in society: while both 
men and women benefit from financial 
inclusion, there is evidence that economic 
inequality falls more when women have 
greater access to finance than when men 
have greater access. This demonstrates that it 
is important to treat women as a critically 
important and distinct customer group, rather 
than as a subset of a broader group.that 
Women's financial inclusion can create 
greater economic stability and prosperity for 
women; their families, and their communities, 
by building assets, enabling them to respond 
to family needs, and mitigating risk.

In fulfillment of the 2018 National Financial 
Inclusion Governance's charge to develop 
comprehensiveblueprint for women's financial 
inclusion in the country, stakeholders have 
beencollaborating on the development of the 
Framework for Advancing Women's Financial 
Inclusion in Nigeria.The Framework is a tool 
for the financial sector realm, to develop 
appropriate products and services to 
empower women, in both their role as 
economic agents and their role as agents of 
social change.

5.1

THE AGE GAP: 
FINANCIAL INCLUSION FOR 
THE YOUTH

5.2 THE GENDER GAP:
WOMEN’S FINANCIAL INCLUSION
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 relevant stakeholders
 drive acceptance and ownership by 

 a consultative and joint planning 

 a critical component of the Framework 

The exposure draft of the Framework was 
shared across stakeholder institutions and 
input were received prior to the webinar. This 
facilitated deliberations on the access to 
finance barriers and recommendations 
towards driving the achievement of the 
strategic goals of advancing women's 
fi n a n c i a l  i n c l u s i o n .  C r i t i c a l  t o  t h e 
conversations were discussions on 8 (eight) 
strategic imperatives and the feasibility of the 
proposed recommendations, especially by 
financial services providers and implementing 
stakeholder institutions.

· Financial Services Providers should 

At the end of the webinar, inputs were collated 
and reviewed by the project team comprising 
CBN, EFInA and WWB before incorporation 
into the final draft document. Some critical 
inputs received included;

 to ensure effective implementation

 to sensitize and educate women 
 nationwide

· Each Strategic Imperative should have 

 methodology built into it in order to  

Following a consultative process of face-to-
face interviews, phone calls and virtual 
engagements, the Central Bank of Nigeria 
(FIS), in collaboration with EFinA and the 
Women's World Banking (WWB) held two 
webinars virtually on the 23rd – 24th April 
2020, with stakeholders to review the draft 
Framework for Advancing Women's Financial 
Inclusion in Nigeria.

· Monitoring and Evaluation should form 

 leverage on women groups at all levels 

SANEF intensifies Agent Acquisition during 
the lockdown

Accordingly, SANEF leveraged on the 
lockdown period to increaseits agent 
acquisition, customer account opening and 
Bank Verification (BVN) enrolments, which 
facilitated the digital transfer of palliatives to 
customers from their family and friends across 
the country.

Opportunities for Non-Interest Financein 
Northern Nigeria

Non-interest Finance is a form of financing 
which does notinvolve the use of interest and 
is based on ethical financing principles. One 
form of non-interest finance practiced globally 

60million adults live in rural areas compared to 
37million adults living in urban areas across 
the country. Financial inclusion rates are much 
lower in rural areas with 45.6% exclusion 
ratecompared to 21.6% in the urban areas. 
However, informal inclusion is higher in rural 
than urban areas(EFInA 2018).

The North region of Nigeria has the highest 
exclusion rate compared to other regions in 
Nigeria. The North-West region recorded 70% 
financial exclusion rate while North-East 
region had 62% financial exclusion rate, 
compared to South-West with 19% and the 
South-South with 23%. (EFInA 2018). A major 
barrier to financial inclusion in the northern 
region has been identified as cultural/religious 
barriers which can be addressed by initiatives 
such as Non-interest finance.

TheRural-Urban Gap that exists in the 
financial inclusion space in Nigeria is being 
bridged through Agency Banking. In this 
regard, the Shared Agent Network Expansion 
Facilities (SANEF) conducted two webinars 
on “COVID-19 and Branchless and Digital 
banking” virtual campaigns for Agents on the 
need for protective and preventive measures 
to assure business continuity and access to 
essential financial services nationwide.

5.3 THE RURAL-URBAN GAP:
FINANCIAL ACCESS POINTS

5.4 THE REGIONAL GAP: 
NORTHERN NIGERIA
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· Ijarah: A leasing contract which can be 
used for asset financing e.g. car, household 
items. The bank buys the asset then leases it 
directly to the customer who pre-agrees to buy 
the asset at end ofan agreed period. 

Islamic banking. It is regarded as a system 
which shares the fundamental values of Islam 
as detailed under Islamic law (shariah). Use of 
non-interest financial products is available to 
all, irrespective of religious beliefs or 
doctrines.

Some notable non- in terest  financia l 
instruments available in the Nigerian market 
include the following:

· Sukuk:  are Is lamic investment 
certificates which contains equal value 
representing undivided shares in the 
ownership of tangible assets or a pool of 
assets.It is a sharia-compliant type of bond 
instrument which  used in Islamic finance. 

· Murabaha: The customer approaches 
the bank and identifies the goods for which 
financing is needed. The bank then buys the 
said goods and sells them immediately onto 
the customer at a new price which is the 
original cost plus a profit mark-up for the bank. 
The bank then offers the customer a deferred 
payment plan, whereby repayment is agreed 
to be made over a certain period of time.

· Mudaraba: a two-way trust partnership 
whereby one party brings capital (finance) and 
the other acts as the technical expert on an 
agreed business while both parties share the 
profit based on pre-agreed ratio. However, 
only the owner of the capital bearsany 
financial loss, with the exception of losses 
incurred due to proven negligence of the other 
party.

· Agency Contract: Customers may 
also appoint third party agents known as 
“wakeel”to conduct business or transaction on 
their behalf, either on a fee-paying basis or 
free of charge.

· Istisna: This is a form of project finance 
whereby the financial institution manufactures 
certain assets for the customer on request. 
The financing is based on pre-agreed 
specifications and price, toward s future 
delivery to the customer.

· Takaful  Insurance :  o r  e th ica l 
insurance literally means joint guarantee and 
is based on the principle of mutual help which 
is  synonymous wi th  the  concept  o f 
cooperative insurance. In the place of 
traditional premiums, policy holders pool their 
contributions into a takaful fund and jointly 
share the liabilities of loss and damages by 
paying claims from the fund. The net balance 
of the fund is shared among the contributors 
while the fund manager earns a pre-agreed 
fee.

· Accelerated Agricultural Development 
Scheme (AADs) programme which is 
targeting Nigerian youths within the ages of 18 
to 35 years to engage a minimum of 370,000 
youths in agricultural production across the 
country over the next three years in order to 
reduce youth unemployment in the country. 
Under the non-interest finance the PFI are to 
purchase the inputs for on selling to the 
beneficiaries, using CBN approved non-
interest financing contract of Murabaha, 
Istisna at all-inclusive rate of return of 9% p.a.

In recognition of the potentials of non-interest 
finance for bridging the financial exclusion gap 
in the country, the Central Bank of Nigeria 
(CBN) has opened a total of eleven non-
interest window of existing interventions which 
can be accessed through non-interest 
financial institutions (NIFI). Accordingly, non-
interest versions of the respective intervention 
guidel ines have been developed as 
highlighted below:
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· Textile SectorIntervention fundwhich is 
aimed at restructuring of existing facilities and 
provisionof further facilities for textile 
companies with genuine need for intervention. 
Finance under the intervention at 4.5% using 
any of the CBN approved non-interest 
financing instruments e.g. mudaraba, ijara 
and istisnah.

· Agri-business Small and Medium 
E n t e r p r i s e s  I n v e s t m e n t  S c h e m e s 
(AGMEIS)which aims at improving access to 
affordable and sustainable finance by Agri-
businesses, Micro, Small and Medium 
Enterprises (MSMEs). The Non-Interest Fund 
to be domiciled in dedicated account with the 
CBN and should Deposit Money Bank, full-
fledged or window, shall set aside 5% of its 
profit after tax (PAT) annually as contribution 
to the Fund.

· Micro Small and Medium Enterprise 
Development Fund (MSMDF) for non-interest 
financial institutions was also developed to 
Increase productivity and output of micro-
enterprises and engender inclusive growth. 
Under the non-interest finance, the PFIs are to 
access the  funds at a  targeted rate of 2% per 
annum based on a restricted Mudarabah 
contract between the CBN as fund provider 
and the PFI as manager.

· Non-Oil Export Stimulating Facility 
(NESF) with the objective of diversifying the 
revenue base of the economy and to expedite 
the growth and development of the non-oil 
export sector.

   50billion Targeted Credit Facility (TCF) 
with the objectives to cushioning the adverse 
effects of COVID-19 on households and 
MSMEs, support households and MSMEs and 
stimulating credit to expand productive 
c a p a c i t y  t h r o u g h  e q u i p m e n t 
upgrade,research and development

Other interventions include Anchor Borrowers 
Programme (ABP), Real Sector Support 
Facility (RSSF)- Revised, Healthcare Sector 
Intervention Facility, Creative Industry 
Financial Initiatives, Real Sector Support 
Facility (RSSF) through DCRR.

Article adapted from industry analysis and 
CBN internal data.

The facilities under non-interest windows will 
be structuredusing appropriate non-interest 
financial instruments like Murabahah, Salam, 
Istisna', Ijarah and Wakalah.To this end, the 
NIFIs are enjoined  to create more awareness 
around the available non-interest products, 
especially to excluded populations living in the 
rural areas, and those in the northern regions 
to enhance overall financial inclusion rates.
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Plateau

Nasarawa

Bauchi

Kano

Jigawa

Yobe Borno

Gombe

Adamawa

Taraba

FCT

Kaduna

Benue

Oyo

Kwara

Osun

Zamfara

Katsina

Sokoto

Kebbi

Niger

Ogun

Lagos

Kogi
Ekiti

Ondo

Edo

Delta

Bayelsa
Rivers

Cross River
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Enugu

Anambra

Imo

Uyo

STERLING

JAIZ

TIJARAH

I-CARE

SUNTRUST

TAJ BANK

HALAL CREDIT

Jaiz and TAJ are fully licenced NIBs; Sterling
and Suntrust have Non-Interest windows
opera�ons; Tijarah, I-Care and Halal Credit
are Non-Interest MFBs.

Geographical Distribu�on of Non-Interest Banks (NIB) in Nigeria

Legend

Source: Industry Reports

5.4. The Regional Gap:
Northern Nigeria

Opportuni�es for Non-
Interest Finance in
Northern Nigeria
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CBN partners with NIRSAL Microfinance 
Bank, other financial institutions to 
enhance access to credit for MSMEs
There are an estimated 37 million Micro Small 
and Medium Enterprises (MSMEs) in Nigeria, 
with over 60 million Nigerians employed in the 
MSME sector. However, only 6% of MSMEs 
has access to credit from financial institutions 
to support their businesses, while majority 
borrowed from family and friends The high 
exclusion rates of MSMEs are attributable to 
continuing high levels of informality in the 
economy, eligibility barriers and difficulties in 
profitably serving excluded groups. (SMEDAN 
2013, EFInA 2018).

In order to address the limited access to credit, 
the Central Bank of Nigeria (CBN) has 
undertaken steps to strengthen the Loan-
Deposit Ratio (LDR) policy which has 
expanded the lending capacity of banks to 
individuals and businesses. In addition to this, 

5.5 THE FORMALITY GAP: 
ACCESS TO CREDIT

in tervent ion  programmes were a lso 
introduced like the N50 billion Targeted Credit 
Facility (TCF) to support household and Micro, 
Small, and Medium Enterprises (MSMEs) 
affected by the COVID-19 pandemic drop in 
global demand.

T h e  C B N  a l s o  a p p o i n t e d  N I R S A L 
Microfinance Bank (NMFB) as an eligible 
par t ic ipat ing financia l  inst i tu t ion for 
disbursement to beneficiaries under the TCF. 
According to NMFB, over N38 billion had been 
disbursed to 80,000 beneficiaries as at the 
end of the second quarter 2020. Also, over 
N35 billion had been disbursed to over 9,000 
beneficiaries under the Agri-Business Small 
and Medium Enterpr ises Investment 
Schemes (AGMEIS), which was designed by 
the CBN to support the Federal Government's 
efforts to promote agricultural businesses and 
Small and Medium Enterprises (SMEs) as 
v e h i c l e s  f o r  s u s ta i n a b l e  e c o n o m i c 
development and employment generation.  
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According to the spokesman for the insurance 
companies - Mr. H. Fasinro of Fenchurch 
Group, “the coverage of the policies will be 
limited to inpatient hospital cash and life 
insurance cover for healthcare workers and 
volunteers in Lagos State”. He also used the 
opportunity to commend the “bravery and 
appreciate the selfless services of our doctors, 
nurses and all the health and essential service 
workers who are working tirelessly to help 
combat this epidemic.”

The Chief Executive Officers who are 
signatories to the Agreement are; Tunde 
Hassan-Odukale  (Leadway Assurance 
Company Limited), Wole Oshin (Custodian & 
Allied Insurance Plc),  Segun Balogun 
(Lasaco Assurance Plc) ,  Babatunde 
Fajemirokun (AI ICO Insurance Plc) , 
Livingstone Magorimbo (Tangerine Life 
Insurance Limited), and Kayode Awogboro 
(Ark Insurance Brokers Limited).

Source:  

https://www.vanguardngr.com/2020/04/covid-19-

insurance-consortium-launches-n5bn-premium-cover-

for-lagos-healthcare-workers/

To ease the impact of the global coronavirus 
(COVID-19) pandemic particularly for health 
care workers in Lagos state, a group of six 
insurance companies namely: Leadway 
Assurance Company Limited, Custodian and 
Allied Insurance Plc, Lasaco Assurance Plc, 
AIICO Insurance Plc, Tangerine Li fe 
Insurance Limited and Ark Insurance Brokers 
Limited, launched a N5 billion premium cover. 
The premium will cover all valid claims ranging 
from medical, disability, incapacity and term 
life insurance for about 1,000 healthcare 
workers and volunteers.

6.1 COVID-19:  INSURANCE 
CONSORTIUM LAUNCHES 
N5BN PREMIUM COVER FOR 
LAGOS  HEALTHCARE
WORKERS

6.1.COVID-19: Insurance
consor�um launches N5
billion premium cover for
Lagos healthcare workers

Source: Leadway Assurance
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Agency banking broadens the digital frontier, 
leveraging distribution networks, mobile wallets 
or bank accounts to serve the target 
market.Regulation for agent banking was first 
introduced in Nigeria in 2011 and sincethen the 
adoption remained low and failed to gain 
prominence until about four years ago when 
more agent locations began to spring up in 
several locations particularly in the Southern 
and Northern parts of the country. 

The COVID-19 pandemic has influenced many 
organizations, including financial services to 
adopt remote work, in a bid to cope with the 
lockdown p ro toco ls  en fo rced  by  the 
government to curb the physical spread of the 
virus. This development has further brought to 
the fore, the necessity of digital communication 
v ia  te lecommunicat ion ,  soc ia l  med ia 
engagement and virtual conferencing as viable 
alternatives to face to face interactions with 
large crowds. For financial services, digital 
channels not only complement the traditional 
brick and mortar access points, but also 
expands financial inclusion outreach to remote 
and unbanked locations. 

Source: https://www.vanguardngr.com/2020/04/covid-

19-and-agency-banking-in-nigeria/

Agency banking adoption has facilitated 
financial transactions like account opening; 
balance enquiry, deposit and withdrawals as 
well as transfers, without the need to physically 
travel to a branch location. Licensed mobile 
money operators, agent aggregators and banks 
continue to grow their agency banking network 
in this regard, with several of them supporting 
the Federal Government's disbursements to 
alleviate the plight of poor and vulnerable 
Nigerians. While banks have been constrained 
to operate skeletal physical branch operations 
within a limited time during the lockdown; 
agency banking continues to thrive with flexible 
operating hours, close proximity to customers 
and lower cost of transactions. 

Agent locations provides a measure of 
redundancy in the financial system by ensuring 
the continuity of financial services during and 
beyond the lockdown. This also provides a 
p a n a c e a  f o r  d e s p e r a t e  d e p o s i t o r s 
overcrowding physical bank branches within 
the limited hours of operations, reducing the 
attendant risk of COVID-19 cross-infection. 
Thus, emphasizing the need for agent banking 
to be prioritized, with necessary financial 
palliatives extended to them to support 
outreach on account opening and other 
transactions. Agents on their part, should be 
more sensitive to location and customer specific 
requirements, while prioritizing their businesses 
for synergies to the Cash-InCash-Out (CICO) 
business. 

The global pandemic has shone the spotlight on 
the importance of agency banking in bringing 
financial services closer home to the customer, 
without the dependence on physical bank 
branches. The social distancing protocols 
further underscored the need for limited face to 
face interaction, necessitating the directive of 
regulatory bodies for banks to limit their 
occupancy to about 65–70% capacity. These 
measures are targeted at minimizing the risk of 
COVID-19 transmission through banking halls, 
reducing cash transactions and designating 
banking and financial services as essential 
services in the midst of the pandemic.

Source: https://medium.com/@SustainableDFS/covid-

19-and-financial-inclusion-in-nigeria-effects-and-

implications-on-agent-banking-28105573179f

6.2 6.3COVID-19 AND AGENCY 
BANKING IN NIGERIA

COVID-19 AND FINANCIAL INCLUSION 
IN NIGERIA: EFFECTS AND 
IMPLICATIONS ON AGENT BANKING

Source: Sustainable and Inclusive Digital 
Financial Services (Lagos Business School)

6.3.Covid-19 and Financial 
Inclusion in Nigeria: Effects 
and Implica�ons on Agent 

Banking 
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Additionally, people's savings should continue 
to be well protected now when they need to use 
them the most. Creditworthy MSMEs and 
households should still be able to access 
affordable credit in these difficult times. And 
enab l ing  effic ien t  flows o f  affordab le 
remittances will be essential for the resilience of 
migrant workers' families. Further, the role of 
insurance, especially health insurance, cannot 
be understated in such challenging times.

H.M. Queen Máxima of the Netherlands, 
United Nations Secretary-General's Special 
Advocate for Inclusive Finance for 
Development (UNSGSA)

As the United Nation Secretary-General's 
Special advocate (UNSGSA), I am working with 
my financial inclusion advisors within the 
Reference Group, along with members of the 
CEO Partnership for Economic Inclusion 
(CEOP), to assess, support andchampion 
policies and initiatives to aid in the global 
response and recovery process.

The effects on people and the formal and 
informal economy are both devastating as well 
as complex. Further, while this crisis will affect 
everyone, it will especially impact groups that 
already face limited access to financial services 
and resources, including women, low-wage 
workers, and micro, small and medium-sized 
e n t e r p r i s e s  ( M S M E s ) .  To  t h i s  e n d , 
Governments,  the pr ivate sector  and 
International organizations all have an 
important role in addressing the socio-
economic impacts of COVID-19.

“The world is facing a global health and 
economic crisis. The new coronavirus is taking 
a severe toll on our societies, claiming people's 
l i ves and l ive l ihoods,  w i th  long- term 
implications on global and national economies”. 
In the words of Secretary-General António 
Guterres, “we are facing a global health crisis 
unlike any in the 75-year history of the United 
Nations.”

7.1 FINANCIAL INCLUSION IN 
THE CONTEXT OF COVID-19

Finally, it is critical to work together on ensuring 
that recovery efforts are focused on building 
more equitable and inclusive societies. 
Affordable, effective, and safe financial 
services—ones that move beyond access and 
usage to quality—will play a central role in that 
process.”

Source:  
https://www.unsgsa.org/resources/news/financ
ial-inclusion-covid-19/

•UNSGSA Queen Máxima in a virtual meeting 
on collaboration, future response and recovery 
efforts towards the COVID-19 crisis with her 
Reference Group of Financial Inclusion 
Advisors.

Source: UNSGSA
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(ii) Enhancing consumer protection in 
financial services.In this regard, the revised 
United Nations Guidelines for Consumer 
Protection contains relevant measures that 
addresses the genuine need of protecting 
vulnerable and disadvantaged consumers of 
financial services. Appropriate regulatory 
framework that promotes transaction efficiency 
and transparency should be adopted to ensure 
that consumers are duly informed about service 
costs and remedial mechanism in the event of 
transaction failure or dispute.

The United Nations Conference on Trade and 
Development (UNCTAD) has called on 
Policymakers to consider the economic 
implications of the COVID-19 pandemic, 
particularly on the financially excluded without 
requisite access to financial services. The need 
for Financial inclusion, in terms of enabling 
access to financial services at an affordable and 
sustainable cost for people has been 
highlighted as a necessary part of governments' 
policy response to the pandemic.The slowdown 
of  economic act iv i ty leading to mass 
u n e m p l o y m e n t  a n d  d e c r e a s e d 
income;especially for those in the informal 
sector of the economy, is anticipated to be 
aggravated by the disruption of supply value 
chains for intermediate and final products. 
These developments wil l  further exert 
budgetary pressures on  households, 
businesses and governments, and result in 
lower demands.

(i) Reducing the cost of access to credit 
services, through lower intermediation costs 
and documentation requirements.Risk-based 
account limits are also encouraged in line with 
Mexico'spost global financial crisis in 2010-
2011 whereby the government introduced four 
levels of proportionate accounts with flexible 
requirements and minimum balances.

Recommended policy measures for financial 
regulators and government include; 

7.2 SECURING ACCESS TO FINANCIAL
SERVICES FOR VULNERABLE 
PEOPLE DURING COVID-19

(i) Increasing policy coordination among 
financial services providers, including post 
offices. Post-offices can be leveraged to 
advance small-scale financial transfers from 
migrant workers to recipients, especially in rural 
and hard to reach locations in their home 
countr ies.  For example, sel f - isolat ing 
customers were able to access cash through 
the UK Post-office's “Fast PACE” initiative 
during the lockdown.

(ii) Promoting real risk-based approaches 
and minimize de-risking, effective risk 
management should be the focus of policies 
rather than outright restriction of business 
re l a t i onsh ip  ou t  o f  conce rn  f o r  r i s k 
materialization. In this respect, international 
cooperation among policy makers can advance 
critical services such a correspondent banking 
relationship.

Source: 

https://unctad.org/en/pages/newsdetails.aspx?OriginalV

ersionID=2355

Securing access to financial services for vulnerable 
people during COVID-19
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